
 بسمه تعالی

 

 

 (( ص.ن.ق 27 ماده موضوع صنفی تخلفات شکوائیه برگ)) 

 

 شاکی : مشخصات

 : .......................................... ملی کد: ................................  شناسنامه شماره: .............................   فرزند: ..............................................   خانوادگی نام: .............................   نام

 : ............................................. همراه تلفن: .......................................  تماس تلفن: .................................. شغل...................... : ....... تولد محل: ................................  تولد تاریخ

 .....................................................................................................................................................: ..................... نشانی: ..........................................  پستی کد

 متشاکی : مشخصات

 : ....................................................... تماس تلفن: ..........................................  صنفی واحد عنوان...............  : ................................... خانوادگی نام: ................................   نام

 .............................................................................................................................................................: ......................................... نشانی: ..............................................   همراه تلفن

 

 .......................................................................................................................................................................................................................................................:  مستندات و مدارک

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 .................................................................................................................................................................................................................................................................... : شکایت شرح

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 : امضاء محل    : خانوادگی نام و نام                                                                                          

 

 تاریخ : ................................

 شماره : ...............................

 پیوست : ..............................



 کارشناسی صورتجلسه

 : شاکی مشخصات-1

 : .......................................... ملی کد: ................................  شناسنامه شماره: .............................   فرزند: ..............................................   خانوادگی نام: .............................   نام

 : ............................................. همراه تلفن: .......................................  تماس تلفن: .................................. شغل: .............................  تولد محل: ................................  ولدت تاریخ

 ....: ........................................................................................................................... نشانی........................... : ............... پستی کد

 ............................................................................................................................................................................................................................................................... اظهارات شاکی :

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 :متشاکی مشخصات -7

 : .......................................... ملی کد: ................................  شناسنامه شماره: .............................   فرزند........................................  : ...... خانوادگی نام: .............................   نام

 : ............................................. همراه تلفن: .......................................  تماس تلفن: .................................. شغل: .............................  تولد محل: ................................  تولد تاریخ

 ...............................................................................................................: ........... نشانی: ..........................................  پستی کد

 .......................................................................................................................................................................................................................................................... : متشاکی اظهارات

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 :شکواییه مشخصات -3

 ..................................................... :شکایت شماره ........................................................: دعوی مورد خدمات و کالا نام .............................................................: صنفی واحد نام

 .......................................................:شکایت تاریخ  .........................................................: اتحادیه به نامه ارجاع شماره .......................................................: کسب پروانه شماره

 

 :      یمتشاک انگشت اثر و امضاء ، نام:                                                                      شاکی انگشت اثر و امضاء ، نام

 

 :صنفی اتحادیه امضاء و مهر:                                                                                   کارشناس امضاء و نام



 کارشناسی نظریه

 

 شکایت موضوع از دعویطرفین  همراه به........................................  تاریخ در............................................  کارشناسی باشماره................................................  اینجانب

 .نماید می اعلام ذیل شرح به را کارشناسی نظریه و آورده بعمل بازدید

 .گردد می برآورد ریال................................................  مبلغ دعوی مورد خدمات و کالا کل ارزش-1

 .گردد می برآورد ریال..............................................  مبلغ آن عیوب رفع هزینه که باشد می نقایصی دارای دعوی مورد خدمات و کالا-7

 .گردد می برآورد ریال....................................................  مبلغ صنفی واحد توسط شاکی به وارده خسارت میزان-3

 .گردید دریافت شاکی از کارشناسی هزینه بابت ریال.......................................................  مبلغ ضمن در

 :توضیحات

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 
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................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 :صنفی اتحادیه امضاء و مهر:                                                                                                              کارشناس امضاء و نام         

 

 



 : توضیحات ادامه

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 
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................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 
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................................................................................................................................................................................................................................................................................................... 
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................................................................................................................................................................................................................................................................................................... 
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................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 :صنفی اتحادیه امضاء و مهر:                                                                                                              کارشناس امضاء و نام       

 

 

 



 اختلاف حل و شکایات به رسیدگی کمیسیون صورتجلسه

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 
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................................................................................................................................................................................................................................................................................................... 
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................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 :کمیسیون اعضاء امضاء

 

 

 

 

 

 

 

 



 نامه رضایت

 

             صنفی واحد از و داشته اعلام را خود رضایت خود شکایت موضوع به نسبت...................................  ..................................................... اینجانب بدینوسیله       

 .ندارم کایتیش گونه هیچ.............................................................................. 

 

 

 : انگشت اثر و امضاء                                                                                                                                 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 اختلاف حل و شکایات به رسیدگی کمیسیون

 نهایی صورتجلسه

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 :کمیسیون اعضاء امضاء 

 

 

 

 

 اتحادیه مدیره هیات امضاء و نهایی نظریه

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

................................................................................................................................................................................................................................................................................................... 

 : دوم رییس نائب امضاء   : نائب رییس اول امضاء    امضاء رییس :

 

 امضاء خزانه دار :    امضاء دبیر :

 


